SdBE

SERVICES GROUP,

PROVIDING SOLUTIONS THROUGH SERVICE
November 1, 2015

Dear Valued Customer:

This letter serves as notification of approved cleaning solutions and products for the Sage brand
of leads, cables and sensors. When used according the manufacturers recommended protocol
these cleaning products will not void any warranty for the Sage products. Thank you for your
time and please let me know if | can help with anything else.

Approved Cleaning Solutions/Products:

Green Soap Tincture

Alcohol Free Hand Soap

70% lsopropyl Alcohol

2% Glutaraidehyde Solution (such as Cidex)

Sodium Hypochlorite (Bleach) 10% solution in Water
SUPER SANI-CLOTH® Germicidal Disposable Wipes by PDI
CaviWipes™ by Metrex

e SUPER-CHLOR Wipes by Medtrol (Bleach Wipes)

Sincerely,

Joe Harper
President

116 Thomas Cary Court, Charleston, SC 29492
Toll Free (877) 281-SAGE  www.SageServicesGroup.com  Fax (866) 345-5544



